PSM/CTC/1/01 (102) VOL.1
8th April, 2026
Dear Bidders,

RE: ADDENDUM NO. 2

TENDER NO. KPA/102/2025-26/MKT-EXPRESSION OF INTEREST(EOI)
FOR BUSINESS PROCESS OUTSOURCING (BPO) VENDOR FOR THE
CUSTOMER ENGAGEMENT CENTRE (CEC)

Pursuant to clause 75 (1) of the Public Procurement and Asset Disposal Act 2025,
the Authority hereby issues the following clarifications: -

The closing date for tender submission has been extended to before
1000hours on Tuesday 21st APRIL 2026.

All other conditions of the tender remain the same.

Yours faithfully,

$IX

Eveline Shigoli
General Manager Supply Chain Management
FOR: MANAGING DIRECTOR

Kenya Ports Authority
P.O. Box 95009 - 80104 Mombasa, Kenya
Tel: +254 41 2112999 / 2113999

Mobile:  +254 709 092999 / 709 093999 / 730 653999 n
www.kpa.co.ke | KenyaPortsAuthority @ @ A\t wa_|{Ports

ISDN (041) 2112899 7 2113999 KEBS ISO 9001 Certified Org. No. 087 | KPA: 5023801017
P —— ', V'
— 1

L]

7
_—
S g’




